


RAZER BLADE 2016 FIRMWARE UPDATER DETAILS AND INSTUCTIONS

This updater is intended for use with only the following model numbers. Do not attempt to use
this firmware on any other model. You can view your model number by looking at the bottom
panel of your Razer Blade 2016.

RZ09-01952xxx-Xxxx
This firmware will update your firmware to version 0.38.16

This firmware will adjust the timing and speed of your fans and help reduce undesirable noise
coming from the fans. Other than the fan adjustments this will not affect the performance of your
Blade in anyway.

Please follow the instructions on the pages below to update the firmware of your Blade. Should
you have any questions or issues with this update please feel free to reply to your open support
ticket or call us at the numbers listed below.

Canada/US: 1-855-872-5233
Australia: 1800-172937
Dubai: +9714 38833 71
Singapore: 800-601-1456
Korea: 0079885238003
Japan: 012 094 1981
Taiwan: 0809093203
Malaysia: 1800-8872937
Philippines: 1800-18530041
Thailand: +66 2018 2411
Europe: 00800-25233758
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INSTUCTIONS FOR UPDATING THE FIRMWARE

1. Download the supplied Customer Firmware Updater and save it to the Blade you wish to
update.

2. Please close Razer Synapse before proceeding.

3. Plug your Blade into external power and ensure your system is charging.

e |f system battery is under 50%, the firmware update will not be allowed to proceed
without external power being connected and the update button will be disabled.

4. Open the updater and double click on the file to begin the update process

5. There will be a reminder prompt to close Synapse and all non-essential applications before
proceeding with the update.

RAZER BLADE FIRMWARE UPDATER

Razer Blade keyboard detected

RAZER BLADE FIRMWARE UPDATER X

Close Synapse before updating.

Please also close all other applications before proceeding with the
update.

Device version:0.38.11

6. Press OK to continue.
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7. Observe the Device's firmware version compared to the Updater’s firmware version.
e If Updater has newer version, the Update button will be activated. Click the Update
button to proceed with update.
e Please note: If the Updater firmware version is the same or lower than system’s, the
Update button will not be activated and there is no need for this update.
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Razer Blade keyboard detected.
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8. After clicking the Update button, the update process will start. The screen pops shown
below will show the process of Erasing, Updating and then Verifying the install process.
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Erasing
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Razer Blade keyboard detected

Erasing flash

Updating
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Razer Blade keyboard detected

Please do not power off your computer or unplug the device

Updating firmware. 16%
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Verifying
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Razer Blade keyboard detected.

Please do not power off your computer or unplug the device

Verifying firmware. 21%




9. The Updater window may flash a few times. Once the update is completed you will see the

following message indicating your update has been completed and you are now running the

latest firmware.
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CONGRATULATIONS!

Your device has been updated to the latest firmware.

Device version:0.38.16

END
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